


RIXOS

HOTELS

RIXOS HOTELS QUALITY POLICY

At Rixos Hotels our guests are at the heart of everything we do. By delivering high-quality products and services, meeting
the highest standards of food safety and providing a safe environment for our staff, we seek to win loyal guests who come
back time and again.

Rixos Hotels is committed to

- taking environmental factors into account in every aspect of our operations, implementing measures to enhance our
sustainability, raising public awareness and protecting bio-diversity;

- operating according to set objectives while continuously improving, providing regular training for our employees, acting
in accordance with national laws and international standards, ensuring consultation with and the participation of our
employees and employee representatives in the area of occupational safety, reducing occupational safety risks and
making a positive contribution to our society.

As Chairman, | fully support this quality policy that will enable Rixos Hotels to become a leader in the global tourism
business and | cordially invite all employees to understand, share, and implement this policy.

Fettah Tamince
Chairman|of the Board
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LOCATION

Date of Opening:
Category:
Total Area:
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Adress:

Phone:

E-Mail

Website :

Beach location and length:

Number of buildings:

Internet:




DESTINATION

Sharm El Sheikh International Airport

Shopping Center Naama bay

Old Market

IL Mercato







WELCOMING & FAREWELL

Oriental welcome drinks for adults and children upon check-in Accompanying All our guests to their rooms

24 Hours Reception / Concierge Services Special conditions for guests with disabilities

View Superior Deluxe Premium Family Junior Executive Panorama Presiden Executiv Superior
Room Room Room Suite Suite Suites Suite tial Suite e Villa Villa

Garden View 136

45 pairs
Pool View 108 of
Superior

Sea Side View 18 Rooms
and
62

Deluxe
z

Rooms

Total room number: 720
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Grand Suite
Aqua

Total Rom Number: 218
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UNIQUE SERVICES PRO
C

Room Type

Superior /
Superior
Aqua

Deluxe /
Deluxe
Aqua

Premium /
Swim Up
Room

Family Room /

Family Room
JAGIE]

Superior Suite
Aqua / Grand
Suite Aqua

THE

Deluxe
Suite
Aqua

PREMIUM

Junior Suite/
Executive
Suite

Superior Villa
Executive
Villa

Espresso Machine

v

v

Tea / Coffee Set UP
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v

v

v

v

v

v

Minibar

v

v

v

v

v

v

v

Private Butler
Service

Private Cabana at
the Beach

Bathrobes /
Slippers

Kids Bathrobes /
Slippers

VIP Fast Track C/In
at Airport & Hotel

Luxury Car Airport
Transfer with Wi-Fi

Pillow Menu
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SUPERIOR ROOM AQUA
Garden View

Size: 30 m?

Specifications:

King bed or twin beds, mini bar (water, soft drinks and beer refilled daily free of
charge), bathrobes and slippers, LCD IP TV with international channels, free WI-
FI ,direct dial phone, telephone in WC, hairdryer, shower, toilet, air conditioning
(cold/warm), safe (free of charge), tea and coffee making facilities, balcony.
Upper floors.

Maximum: 3 adults or 2 adults and 2 children

Room Amenities:

Branded Luxury Bathroom Amenities such as; Aqua Di Portofino, Chopard or
L'Occitane, Shaving kit, Dental kit, Shower cap, wipes, Shoe care, Sewing kit,
Ears cotton buds, make-up pads, hair comb, shower fiber



DELUXE ROOM AQUA
Garden View

Size: 38 m?

Specifications:

Deluxe room includes one king bed or twin beds, mini bar (water, soft drinks and beer
refilled daily free of charge), bathrobes and slippers, LCD IP TV with international
channels, free WI-FI ,direct dial phone, telephone in WC, hairdryer, shower, toilet, air
conditioning (cold/warm), safe (free of charge), tea and coffee making facilities,
balcony. Upper floors.

Maximum: 3 adults or 2 adults and 2 children

Room Amenities:

Branded Luxury Bathroom Amenities such as; Aqua Di Portofino, Chopard or
L'Occitane, Shaving kit, Dental kit, Shower cap, wipes, Shoe care, Sewing kit,
Ears cotton buds, make-up pads, hair comb, shower fiber



FAMILY ROOM AQUA
Pool or Garden View

Size: 56 m?

Specifications:

King bed room and twin beds room with one door in between , mini bar (water,
soft drinks and beer refilled daily free of charge) , bathrobes and slippers, 2 LCD
IP TV with international channels, free WI-FI ,direct dial phone, telephone in
WC, hairdryer, shower, toilet, air conditioning (cold/warm), safe (free of charge),
tea and coffee making facilities, Terrace, Ground floor.

Maximum: 4 adults and 1 child.

Room Amenities:

Branded Luxury Bathroom Amenities such as; Aqua Di Portofino, Chopard or
L'Occitane, Shaving kit, Dental kit, Shower cap, wipes, Shoe care, Sewing kit,
Ears cotton buds, make-up pads, hair comb, shower fiber




SUPERIOR SUITE AQUA
Garden View

Size: 88 m?

Specifications:

Comfortable Suite with king bed room and twin beds room, living area with sofa,
3 mini bar (water, soft drinks and beer refilled daily free of charge), tea and coffee
making facilities, bathrobes and slippers, 3 LCD IP TV with international channels,
free WI-FI, direct dial phone, telephone in WC, hairdryer, 2 bathrooms, air
conditioning (cold/ warm), 2 safe box (free of charge), terrace.

Max: 4 adults and 2 child.

Suite Amenities:

Branded Luxury Bathroom Amenities such as Aqua Di Portofino, Chopard or
L'Occitane, Shaving kit, Dental kit, Shower cap, wipes, Shoe care, Sewing kit, Ears
cotton buds, make-up pads, hair comb, shower fiber.




GRAND SUITE AQUA
Pool View

Size: 108 m?

Specifications:

Comfortable Suite with king bed room and twin beds room, living area with sofa,
3 mini bar (water, soft drinks and beer refilled daily free of charge), tea and coffee
making facilities , bathrobes and slippers, 3 LCD IP TV with international channels,
free WI-FI, direct dial phone, telephone in WC, hairdryer, 2 bathrooms, air
conditioning (cold/ warm), 2 safe box (free of charge), terrace.

Max: 4 adults and 2 child.

Suite Amenities:

Branded Luxury Bathroom Amenities such as Aqua Di Portofino, Chopard or
L'Occitane, Shaving kit, Dental kit, Shower cap, wipes, Shoe care, Sewing kit, Ears
cotton buds, make-up pads, hair comb, shower fiber.




DELUXE SUITE AQUA
Pool View

Size: 124 m?
Specifications:

Comfortable Suite with king bed room and twin beds room, living area with
sofa,3 mini bar (water, soft drinks and beer refilled daily free of charge), tea and
coffee making facilities, bathrobes and slippers, 3 LCD IP TV with international
channels, free WI-FI, direct dial phone, telephone in WC, hairdryer, 3
bathrooms, air conditioning (cold/ warm), 2 safe box (free of charge), balcony,
first floor.

Max: 4 adults and 2 child.

Suite Amenities:

Branded Luxury Bathroom Amenities such as Aqua Di Portofino, Chopard or
L'Occitane, Shaving kit, Dental kit, Shower cap, wipes, Shoe care, Sewing kit,
Ears cotton buds, make-up pads, hair comb, shower fiber.



SUPERIOR ROOM
Pool or Garden View

Size: 32 m?

Specifications:

Relax in our Superior Room with calming and cozy atmosphere. King or twin bed,
mini bar (refilled daily), bathrobes and slippers, LCD IP TV with international
channels, free WI-FI, tea and coffee set-up, direct dial phone, telephone in WC,
hairdryer, shower, toilet, air conditioning (cold/warm), safe box, balcony or terrace.

Maximum: 3 adults or 2 adults and 2 children.
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Room Amenities:

Branded Luxury Bathroom Amenities such as; Aqua Di Portofino, Chopard or
L'Occitane, Shaving kit, Dental kit, Shower cap, wipes, Shoe care, Sewing kit, Ears
cotton buds, make-up pads, hair comb, shower fiber



DELUXE ROOWM
Pool or Garden View

Size: 36 — 40 m?
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Specifications:

=
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Spacious room with King or twin bed, mini bar (refilled daily), bathrobes and
slippers, LCD IP TV with international channels, free WI-FI, tea and coffee set-up,
direct dial phone, telephone in WC, hairdryer, shower, toilet, air conditioning
(cold/warm), safe box, balcony or terrace.

Maximum: 3 adults or 2 adults and 2 children.

Room Amenities:

Branded Luxury Bathroom Amenities such as; Aqua Di Portofino, Chopard or
L'Occitane, Shaving kit, Dental kit, Shower cap, wipes, Shoe care, Sewing kit, Ears
cotton buds, make-up pads, hair comb, shower fiber




PREMI UM ROOWM
Sea View

Size: 36-40 m?
Specifications:

Premium Rooms located on up floors of building 18 with nice sea view. King or
twin bed, mini bar (refilled daily), bathrobes and slippers, LCD IP TV with
international channels, free WI-FI, tea and coffee set-up, direct dial phone,
telephone in WC, hairdryer, shower, toilet, air conditioning (cold/warm), safe box ,
balcony. Shared pool in front of the building only for Premium Rooms guests.

Maximum: 3 adults or 2 adults and 2 children

Room Amenities:

Branded Luxury Bathroom Amenities such as; Aqua Di Portofino, Chopard or
L'Occitane, Shaving kit, Dental kit, Shower cap, wipes, Shoe care, Sewing kit,
Ears cotton buds, make-up pads, hair comb, shower fiber,



SWIM UP ROOM
Sea View

Size: 36-40 m?

Specifications:

King or twin bed, mini bar (refilled daily), bathrobes and slippers, LCD IP TV with
international channels, free WI-FI, tea and coffee set-up, direct dial phone, telephone in
WC, hairdryer, shower, toilet, air conditioning (cold/warm), safe box , terrace with direct
access to shared Premium Pool. Shared pool in front of the building only for Premium
Rooms guests.

Swim Up room located on ground floor and have sea and pool view.

Maximum: 3 adults or 2 adults and 2 children

Room Amenities:

Branded Luxury Bathroom Amenities such as; Aqua Di Portofino, Chopard or
L'Occitane, Shaving kit, Dental kit, Shower cap, wipes, Shoe care, Sewing kit,
Ears cotton buds, make-up pads, hair comb, shower fiber,



FAMILY ROOM
Garden view

Size: 48 -58 m?
Specifications:

Family room with two connected bed rooms with one king size bed and twin bed
with interconnected door can be good spacious room for family vacation. In room
has everything for convenience: mini bar (refilled daily), tea and coffee set-up,
bathrobes and slippers, two LCD IP TV’s with international channels, free WI-FI, direct
dial phone, telephone in WC, hairdryer, toilet, shower, air conditioning (cold/warm),
safe box, balcony or terrace.

Maximum: 4 adults or 4 adults and 1 child.

Room Amenities:

Branded Luxury Bathroom Amenities such as; Aqua Di Portofino, Chopard or
L'Occitane, Shaving kit, Dental kit, Shower cap, wipes, Shoe care, Sewing kit,
Ears cotton buds, make-up pads, hair comb, shower fiber.



FAMILY SUITE
Pool or Garden view

Size: 64-68 m?
Specifications:

Comfortable room with king bed connected with another room with twin bed with same
specifications (two connected Superior or Deluxe Rooms). Each Room has a mini bar
(refilled daily), tea and a coffee set-up, bathrobes and slippers, LCD IP TV with
international channels, free WI-FI, direct dial phone, telephone in WC, hairdryer, toilet,
shower, air conditioning (cold/warm), safe box , balcony or terrace.

Maximum: 4 adults and 2 children.

Suite Amenities:

Branded Luxury Bathroom Amenities such as; Aqua Di Portofino, Chopard or
L'Occitane, Shaving kit, Dental kit, Shower cap, wipes, Shoe care, Sewing kit, Ears
cotton buds, make-up pads, hair comb, shower fiber.



JUNIOR SUITE
Pool and garden view

Size: 53-58 m?
Specifications:
Comfortable Rooms with King bed, living area with sofa, mini bar (refilled daily),
Espresso machine, bathrobes and slippers, LCD IP TV with international channels, free
WI-FI, direct dial phone, telephone in WC, hairdryer, toilet, bathroom with a separate

shower unit, air conditioning (cold/ warm), safe box, balcony or terrace.

Maximum: 3 adults and 1 child.

Suite Amenities:

Branded Luxury Bathroom Amenities such as; Aqua Di Portofino, Chopard or L'Occitane.
Male Hygiene Box (shaving kit, Dental kit, wipes, body spray, nail trimmer and nail file,
cotton buds, hair comb). Female Hygiene Box (Women dippers, sanitary bag) Dental kit,
wipes, body spray, nail trimmer and nail file, cotton buds, make-up buds, shower fiber,
Shoe Care Box (Shoe shine, shoe mitt, shoehorn), leather slippers, Sanitizer dispenser.



EXECUTIVE SUITE
Pool view

Size: 80 m?

Specifications:

Comfortable Rooms with king bed or twin bed, living Room with sofa and TV area,
mini bar (refilled daily), Espresso machine, bathrobes and slippers, two LCD IP TV’s
with international channels, free WI-FI, direct dial phone, telephone in WC,
hairdryer, two toilets, two bathrooms with a separate shower units, air conditioning
(cold/ warm), safe box, balcony or terrace.

Maximum: 3 adults and 1 child.

Suite Amenities:

Branded Luxury Bathroom Amenities such as; Aqua Di Portofino, Chopard or L'Occitane.
Male Hygiene Box (shaving kit, Dental kit, wipes, body spray, nail trimmer and nail file,
cotton buds, hair comb). Female Hygiene Box (Women dippers, sanitary bag) Dental kit,
wipes, body spray, nail trimmer and nail file, cotton buds, make-up buds, shower fiber,
Shoe Care Box (Shoe shine, shoe mitt, shoehorn), leather slippers, Sanitizer dispenser.



EXECUTIVE VILLA
Sea view

Size: 320 m?

Specifications:

Luxury and fully furnished duplex villa with 2 bedrooms with king size and twin bed,
spacious, living room, fully equipped kitchenette & fridge with dining area and servant
room, mini bar (refilled daily. Espresso machine, bathrobes and slippers, 65” LCD IP TV
with international channels, free WI-FI, direct dial phone, hairdryer, 3 bathrooms with a
separate shower units, air conditioning (cold/ warm), safe box , balconies and terrace,
private butler services. Villa has private garden with pool.

Maximum : 6 adults and 2 children.

Villa Amenities:

HERMES bathroom amenities, Male Hygiene Box (shaving kit, Dental kit, wipes, body spray
nail trimmer and nail file, cotton buds, hair comb. Female Hygiene Box (Women dippers,
sanitary bag, Dental Kit, wipes, body spray nail trimmer and nail file, cotton buds, make-up
buds), shower fiber, fresh flowers, Shoe Care Box (Shoe shine, shoe mitt, shoehorn),
leather slippers, Sanitizer dispenser.



SUPERIOR VILLA
Sea view

Size: 360 m?

Specifications:

Luxury and fully furnished duplex villa with 3 bedrooms with king size and twin beds,
spacious, living room, fully equipped kitchenette & fridge with dining area and servant
Room, mini bar (refilled daily), Espresso machine, bathrobes and slippers, 65” LCD IP TV
with international channels, free WI-FI, direct dial phone, hairdryer, 4 bathrooms with a
separate shower units, air conditioning (cold/ warm), safe box , balconies and terrace,
private butler services. Villa has private garden with pool.

Maximum : 8 adults and 2 children.

Villa Amenities:

HERMES bathroom amenities, Male Hygiene Box (shaving kit, Dental kit, wipes, body
spray nail trimmer and nail file, cotton buds, hair comb. Female Hygiene Box (Women
dippers, sanitary bag, Dental Kit, wipes, body spray nail trimmer and nail file, cotton
buds, make-up buds), shower fiber, fresh flowers, Shoe Care Box (Shoe shine, shoe
mitt, shoehorn), leather slippers, Sanitizer dispenser.
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PREMIUM CONCEPT FOOD & BEVERAGE SERVICES

Turquoise Main Restaurant 2 Floors
Veranda Main Restaurant Aqua Side

8 different cuisines of A ’la Carte Soft drinks during all day dining as well as The Mangal
Restaurants alcoholic beverages BBQ Restaurant
Fresh fruit juices services for breakfast at :
13 Bars around the Resort J . Movenpick Ice cream corner
the main restaurant

Sweets and pastries in the lobby in
afternoon time

Kids Restaurant Turkish Gozleme and Ayran

2 Food Courts

24 Hours Food & Beverage Services




A G A

E

i
¥ >

\Efrm

) '11

‘T 4]‘ ﬂm ﬁ;ﬂﬂ""m

4

in

WFW i

E‘ 'IH J"




RESTAURANTS

Style Operation Hours Capacity

Breakfast Open Buffet 07:00 —10:00

Late Breakfast Open Buffet 10:00-11:00

Turquoise Restaurant

12:30 - 14:30
(All Day Dining)

Lunch Open Buffet

Dinner Open Buffet 19:00-21:30

Late Dinner Open Buffet 23:00-02:00

IEEISERN Open Buffet 07:00 —10:00

Late Breakfast Open Buffet 10:00 — 11:00

Veranda
Main Restaurant
(Aqua Side)

Lunch Open Buffet 12:30-14:30

Dinner Open Buffet 19:00 -21:30

Late Dinner 23:00 —02:00

Food Court & Lunch
Food Court Aqua

Open Buffet

Self Service 11:00-17:00
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A LA CARTE RESTAURANTS

. . . Ind Outd
Restaurant Cuisine Operation Hours naocor Hraoor
Capacity Capacity
Dress Code: No Sports
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ALA CATRE RESTAURANTS

STAY AT ONE, ENJOY AT TWO

We doubled our A la carte Restaurants... With our new concept Rixos Sharm El Sheikh and Rixos Premium Seagate guests will be able to dine at the
16 A la carte Restaurants in both hotels.
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R I X O S

PREMIUM ALL INCLUSIVE BEVERAGE CONCEPT

Rum

Soft drink Water, Coco Cola, Cola Cola Light or Zero, Fanta, Sprite, Fruit Juice ,Beer, Soda, Tonic,
SIS Red Wine, White Whine, Chips , Choclate

*All drinks are global brands and original products.

Bourbon Irish

<
w

Standard

Gold Silver

Dark Light Gold

Standard

Local Imported

Local sparkling wine

Local
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Name of Bars Operation hours

“Piano” Lobby Bar 24 Hours

Lagoon Pool Bar 09:00 —18:00

Fountain Pool Bar 09:00 — 18:00

Drinks & Aperitifs

Rixos Arena Bar 19:00 - 00:00

Entertainment Pool Bar All Drinks Served in Glasses 09:00 — 18:00

Tiran Island Beach Bar 09:00 — 00:00

Teenage Sport Bar Non Alcoholic Drinks 12:00 -23:00

IXIR Vitamin Bar Ladies Spa,

Anjana Spa) 08:00 —20:00

Fresh Juice Drinks

Detox Bar 08:00 - 23:00

Shisha Corner Shisha Extra Charge 12:00 - 00:00

Chill Out Lounge 18+ (Aqua) Drinks, Aperitifs & Shisha Shisha is Extra Charge 10:00 - 00:00

Lagoon Pool Bar Aqua Drinks & Aperitifs All Drinks Served in Glasses 09:00 - 18:00

Lounge (Lobby Aqua) Drinks & Aperitifs All Drinks Served in Glasses 24 Hours
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ANJANA SPA

T I

Peeling - foam in Turkish Bath Special SPA Packages

Beauty Center / Hair dresser






Name Fresh Water

Lagoon Main Pool

Entertainment Pool

Fountain Pool

Family Pool

Premium Pool

Ladies Spa Pool

Kids’ Pool
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Lagoon Pool Aqua
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R I X O S

ENTERTAINMENT & ACTIVITIES

Rixos Premium Seagate — the perfect place for vacations with friends and family.
Fans of active vacations will definitely appreciate the wide selection of entertainment
programs, events and themed parties.

Daily Sport activities Rixy Kids Club Activities Festivals for kids
: . : Professional Dance
Exclusive Sports Club Night parties Shows Master Classes for guests
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ENTERTAI

SPORT ACTIVITIES

Yoga Class
Zumba Lessons
Cross FIT

Tae-bo

Pool Games
Mini football
Bocce
Fitness center
Dance Lessons
Water Polo

Aqua Jumping

Aqua Aerobic
Fly yoga
Aqua Cycling

Beach Volleyball

Table Tennis
Aerobic
Tennis court
Step Aerobic
Darts
Pilates

Body Work-out
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SPORTS CLUB
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RIXY KIDS

CLUB

Operating Hours: 09:30 — 23:00

~v § '».‘

Baby Room Special baby toys

Learning & Craft Room, Game Room,
Rixy Club Activities Reception Cinema, Handicraft courses, Gym,
sleeping Room

Competitions, Olympic Games, kids
chef, Pirate’s, oriental, hero's, Zoo days,
Ghost Hunt, foot ball

Rixy Club Outdoor Activities
play ground)

9:30-12:30/14:30 -
17:30 / 20:30 — 23:00

9:30-12:30/14:30 -
17:30 / 20:30 — 23:00

9:30-12:30/14:30 -
17:30/20:30 - 23:00

1-4 Years, accompany with
parents

4-8 Years

8-12 Years

4-8 Years

8-12 Years
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RIXY KIDS CLUSB

Operating Hours: 09:30 — 23:00

Rixy Club

Club R Play station, table tennis, Xbox, Billiards,
Teenage Club Air Hockey, Baby football, Darts

Mini Disco Kids dance, Magic show, Kids show

*Note: Rixy Club service hours and activities may change due to weather conditions
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RI'XO0OS AQUAVE

Number of Water Slides 6 Towers with 23 water slides

5 Dry Games:
Climbing Wall, Carting, Carousel Wheel,
Ferris Wheel, Interactive fountain,
Football.

Food & Beverage 1 restaurant and 2 bars

Number of Dry Games:
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Name
Aqua Tower

Tsunami

Looping Rocket
Space Shuttle & Raffting
Rafting & Black Hole

Family Rafting & Black Hole
Wave Pool

Lazy River
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Multislide,freefall,body slide & Kamikaze

AQUAVENTUR

Heating
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Water Depth
40 cm
120 cm

120 cm

120 cm

120 cm
From O till 180 cm

120 cm
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Kids
Adults and Teenagers

Adults

Adults and Teenagers

Adults and Teenagers

Adults and Teenagers
Adults, Teenagers and Kids

Adults, Teenagers and Kids

Adults and Teenagers
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Sport Games

R
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AQUAVENTURE

PARK

Age

Adults and Teenagers

Teenagers and Kids

Teenagers and Kids

Adults, Teenagers and Kids




CONFERENCE HALLS

Conference Halls Dlmt(e:z;smns

Diamond hall 830

7 Breakout Rooms: 40 m2
2 Breakout Rooms: 80 m2
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Conference Halls

Palm

Diamond hall

CONFERENCE
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Theatre

CEEEEEEEEE
GEEEeEEEEE
CEEEEEEEGEE
GEEEeEEEEE
CEEEEEEEEE
GEEEEEEEEE
[CRCNCHCCRCIC CHCNC)
GEEEEEEEEE

HALLS

Class Room
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STAY AT ON

THE FUN

AT BOTH RIXDS IN
SHARM EL SHEIMH

W RIXOS SHARM EL SHEIKH

R1XOS .4 R1XOS

SHARM EL SHEIKH PREMIUM SEAGATE
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